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TERMS AND CONDITIONS KENYA MARKET WIDE MASTERCARD 
OFFERS CAMPAIGN 
1. Campaign Overview 

The Mastercard Market wide Offers - Kenya Campaign (“Campaign”) is organised by Mastercard in collaboration 
with a range of participating local merchants. The Campaign offers 15 - 20 exclusive merchant-funded offers and 
discounts, available exclusively to eligible Mastercard cardholders across Kenya. 

The Campaign will run from 13th March 2026 till February 2027 (“Campaign Period”) and is accessible via the official 
campaign platform: Kenya Offers 

 

2. Eligibility 

• The Campaign is open to Mastercard cardholders residing in Kenya who hold a valid and active Mastercard 
issued by participating issuing bank based in Kenya  

• Each offer is subject to individual merchant terms and availability. 

• Eligible Cards: All SBM Bank Mastercard cards. 

 

3. Participating Merchants 

Eligible offers are available at the participating merchants across Kenya, details of which can be found on this 
platform - Kenya Offers 

 

Merchant name Merchant offer Offer expiry date 

Victoria Home Store 5% on all products 31/01/2027 

Opalnet 10% on all products 31/01/2027 Extra 5% on all promotional items 
Hotpoint 10% off on retail prices 31/01/2027 

Anisuma Traders 7.5% on all SONY products 31/01/2027 

Virdi Pharmacy 10% discount on retail price 31/01/2027 5% discount on promotional price 

Goodlife Pharmacy 

Up to 5% on beauty and personal care and OTC (vitamins and 
supplements) 

31/01/2027 
Up to 10% on Pharma products 

Up to 15% on Chronic 

Network Padel 

5% off court reservation fees during Peak Hours, 10% off 
court reservation fees during Off-peak- Hours. 5% off all 
coaching fees for single sessions and monthly packages, plus 
10% off full coaching program package  

31/01/2027 

Galito's 15% discount on the total bill 15/02/2027 
Pizza Inn 15% discount on the total bill 15/02/2027 
Chicken Inn 15% discount on the total bill 15/02/2027 
Creamy Inn 15% discount on the total bill 15/02/2027 
Grill Shack 15% discount on the total bill 15/02/2027 
City Walk 5% discount on the total bill 31/01/27 
Samsonite 10% discount on the retail price 11/2/2027 
Sensation 10% discount on the retail price 11/2/2027 
American Tourister 10% discount on the retail price 11/2/2027 

Salute iWorld 7% discount on the retail price for accessories and 3% 
discount on devices 31/01/2027 
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4. How to Redeem 

1. Visit Kenya Offers here 

2. Browse the available offers by category or merchant. 

3. Follow the redemption instructions outlined for each offer. 

4. Complete the transaction using an eligible Mastercard card to qualify for the offer or discount. 

Offers are only valid when payment is made in full using an eligible Mastercard card. 

 

5. General Terms  

• Each offer is provided at the sole discretion of the participating merchant. 

• Offers cannot be combined with other promotions, discounts, or loyalty benefits unless otherwise stated. 

• Offers are subject to availability and may change without prior notice. 

• Mastercard is not responsible for the quality, delivery, or fulfilment of goods or services provided by merchants. 

• Any disputes relating to an offer should be directed to the relevant merchant. 

• Mastercard reserve the right to modify, suspend, or terminate the Campaign at any time without prior notice. 

• Offers have no cash alternative 

 

6. Liability 

To the fullest extent permitted by law, Mastercard shall not be liable for: 

• Any loss, damage, or injury suffered as a result of participating in this Campaign or using an offer; or 

• Any failure by participating merchants to fulfil their obligations. 

 

Call/WhatsApp: +254 709 800 000  
Email: atyourservice@sbmbank.co.ke 
X: sbmbankkenya 
Facebook: sbmbankkenya 

 

Thank you for banking with SBM Bank. 
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